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Welcome to T-BURUDANI PLUS, the official premium streaming service provided by
Tanzania Telecommunications Corporation (TTCL). By accessing or using our
application, you agree to be bound by the following terms.

1. Eligibility and Subscription
e FTTH Inclusive Access: T-BURUDANI PLUS is provided as an inclusive
value-added service for active TTCL Faiba Mlangoni Kwako (FTTH)
subscribers.
e Account Status: Access is contingent upon maintaining an active, paid-up
TTCL FTTH subscription. If the FTTH service is suspended or terminated,
access to T-BURUDANI PLUS shall be restricted.

2. Device Limitation (The 5-Device Rule)

o Simultaneous Streaming: Each T-BURUDANI PLUS account is permitted
to be logged into and stream on a maximum of five (5) unique devices at
any given time.

« Device Management: Users are responsible for managing their registered
devices. Attempts to bypass this limit via unauthorized software or account
sharing outside the household are strictly prohibited.

3. Data Usage and Zero-Rating
e Unlimited Streaming: Zero data charges apply only when the user is
connected to their registered TTCL Faiba Mlangoni Kwako Wi-Fi network.
e Mobile Data: If you access T-BURUDANI PLUS via mobile networks
(3G/4G/5G) or non-TTCL FTTH Wi-Fi, standard data charges from your
mobile service provider will apply.

4. Permitted Use and Restrictions
o Personal Use Only: T-BURUDANI PLUS is for private, non-commercial use.
Public screening or broadcasting of the content in commercial venues (bars,
hotels, cinemas) is a violation of copyright and these terms.
« Content Protection: Users may not attempt to record, copy, redistribute, or
reverse-engineer the T-BURUDANI PLUS application or its content.

5. Content Availability
e« Live TV and Video On Demand: While we strive to provide 24/7 access,
TTCL reserves the right to modify the channel lineup or available movie
library based on licensing agreements and technical maintenance.



6. Limitation of Liability
« TTCL and its technical partners shall not be liable for any service
interruptions caused by factors beyond our control, including regional power
outages or individual hardware failures.

7. Termination of Service
o TTCL reserves the right to terminate or suspend access for users found in
violation of these terms, specifically regarding illegal content distribution or

account sharing.

8. Governing Law
e These terms are governed by the laws of the United Republic of
Tanzania.

7. Contact Us
If you have any questions about this Terms and Conditions Policy, please contact us at:

Email: dg@ticl.co.tz

Address:

Director General
TTCL Corporation
Extelecoms house
32 Samora Avenue
P. O. Box 9070
11104 Kisutu

Dar es Salaam
Tanzania.
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